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Dear valued donors, 
 
You may be wondering how the ongoing postal disruption will impact your holiday 
donations. We want to ensure that your support continues to make an impact during this 
time and provide alternative ways to contribute. 
 
If you have already sent in a donation by mail: 
Please know your gift will make it to us but will be delayed. Once we receive your 
donation, a charitable tax receipt will be issued for any cheque or gift dated before 
December 31, 2024. 
 
Tax receipts: 
Due to the disruption in postal service, we will wait for a resolution before mailing any 
charitable tax receipts. If you would like an electronic receipt in advance, please call us 
at (204) 253-5898. 
 
In Honour/Memorial letters: 
Please be advised mailing of these letters will be mailed after the postal disruption. 
Should you wish for us to email the letters to the recipients, please call (204) 253-5898 
or email inquiries@jocelynhouse.ca 
 
 
I haven’t made a holiday gift yet, but would like to: 
 

1. Online Donations: We encourage donors to give online for immediate 
processing and convenience. Simply visit: www.jocelynhouse.ca to make a 
secure donation. 

2. Phone Donations: Call us directly at (204) 253-5898 to make a confidential gift 
over the phone or discuss alternatives. 

3. In-Person Donations: For those who prefer to donate in person (cheques only 
please), you can visit Jocelyn House Hospice at 177 Egerton Road. Marked 
envelopes can be left with staff at the front door of the Jocelyn House Hospice. 

 
The Foundation Office and phone lines are open Monday-Thursday between 

8:30am-3:30pm. 
 
Your continued generosity is deeply appreciated, and we thank you for your 
understanding and flexibility. If you have any questions or need assistance, please don’t 
hesitate to reach out. 
 
With gratitude, 
 

Jocelyn House Hospice and the Jocelyn Hutton Foundation 
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